Director of Finance and
Technology
July 2021

Introduction

Michele Jennings, CEO
Dear Candidate,
Welcome! You’re at the first stage of joining our
delightful, happy charity - Hearing Dogs for Deaf
People.
Our charity is simply a great place to work. We’re
large enough to help thousands of people every
year, whilst being small enough to be agile and take
quick, sound decisions. We’ve developed an ambitious
Five Year Plan to scale up our services so we can help
many more deaf children and adults. We have nearly 40 years
of expertise under our belt. And we have a fabulous “family” atmosphere - whether
you’re a volunteer, a staff member, a supporter or someone we help - we’re one big
family who share our values of kindness as a priority.
The role of Director of Finance and Technology is a very important role for our
organisation. It’s a busy role that runs to a tight schedule, and it’s much, much more
than managing the figures. It provides security for the entire organisation to be able to
deliver what it does. And we do a great deal.
You’ll work closely with me and our Executive Directors as well as our Board of
Trustees. You’ll have a supportive team who’ll help you understand the charity’s culture,
our work and our impact, as well as our thriving trading company. And you’ll work from
our beautiful Buckinghamshire centre, surrounded by acres of Chiltern countryside
where we train our clever dogs to change the lives of deaf children and adults.
We’re expecting plenty of interest in this role and we're looking forward to receiving
your application.
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Organisational Charts

Please note that this is current organisational chart and subject to change.
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Job Description
As the charity’s leader of Finance and Technology, this role is a senior member of the
Executive Team and liaises frequently with the Board of Trustees, through the Finance
Sub-Committee and the Honorary Treasurer. The Director of Finance and Technology is
expected to embed a high-performance culture in their team that emphasises quality,
productivity, professionalism and kindness. This role requires a high degree of cooperation with all other Directorates in the organisation and a collaborative approach is
valued. The responsibilities of the Director of Finance and Technology also include acting
as the Company Secretary.
An experienced financial leader, this role naturally requires all regulatory and statutory
reporting requirements to be met as a minimum, and the maintenance and development
of solid financial controls right across the organisation.
Reports to: Chief Executive Officer
MAIN RESPONSIBILITIES
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Responsible for providing expert strategic financial direction across the organisation
and for exercising effective leadership of Finance & IT teams.
Working closely with the Honorary Treasurer, members of the Finance SubCommittee and the Board of Trustees.
Lead all aspects of internal (management) and external (statutory) financial reporting,
including regular reporting to the Board and management of the relationship with the
external auditors.
Ensure the effectiveness and efficiency of the charity's financial policies and
procedures and internal control systems.
To set key strategic objectives in consultation with other members of the Executive
Team to ensure the development and growth of Hearing Dogs for Deaf People.
Manage complex budgets to balance income and expenditure. Lead budget
discussions in line with departmental planning to ensure objectives are met and
inefficiencies in performance are addressed.
Contribute towards shaping the charity’s evolving vision and associated aims and
objectives.
Advise on areas of activity which may present a risk, or where failure to act may
present a new risk.
To create and implement business and resource plans for each area of responsibility
with milestones and timescales and to complete associated risk management
processes.
To create strong and productive working relationships with Trustees and other
members of the Executive Team.
To ensure the Charity complies with its legal duties in respect of Finance.

FINANCE
To work with all Departments to determine the best/correct method of recording funds
and control of expenditure for review by Management and Trustees.
To prepare and present regular reports on specific projects, both capital and revenue, to
management, for presentation to the Trustees.
To prepare annual accounts in accordance with current regulations and to ensure proper
liaison with the Auditors.
To prepare and discuss budgets and strategic plans with the Chief Executive.
To monitor and compare budget and actual performance and report on the variances to
Management and Trustees.
To keep the Chief Executive regularly informed of key financial and performance
information, trends, and anticipated changes and to assist in the development of
effective long-term financial planning.
To ensure that the Investment managers act in accordance with the Charity’s policies
and the appropriate reports and information are available, when required.
To manage the Treasury function for the Charity to ensure optimum returns on its cash
holdings.
To liaise with the Company Pension Scheme Advisers to ensure that we comply with all
legislation.
Coach the finance team to improve performance, implementing personal development
plans and delegating effectively where appropriate.
IT
In collaboration with the Head of IT, ensure the development and achievement of the
strategic objectives in the areas of:
IT Networks and systems
Hardware and software support
Database systems
Telecoms and other communications facilities
Organisational wide management reporting
Build relationships with key stakeholders to understand current and future demand for IT
services and solutions.
Establish appropriate delivery methodologies to deliver change and optimise delivery
processes.
Report on key delivery metrics, performance against metrics and action plans.
Coach the IT team to improve performance, implementing personal development plans
and delegating effectively where appropriate.
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GENERAL REQUIREMENTS OF ALL STAFF
Ensure compliance with GDPR and data protection.
As a charity, Hearing Dogs has a large network of volunteers based at both our training
centres and spread nationwide. As such, you may be involved in working with and/or
supervising volunteers in this role.
To undergo training to a set level of deaf awareness and communication as required by
the charity.
Carrying out any other reasonable duties requested by your manager.
This post is exempt from the Rehabilitation of Offenders Act 1974. This is in relation to the
Protection of Children and Vulnerable Adults. Applicants will therefore be required to
disclose all convictions (spent and unspent), cautions, warnings and reprimands and any
relevant non-conviction information. The successful candidate will be required to undertake
a Criminal Records Bureau Disclosure Check under the terms of the Police Act 1997 (Part V).
DBS LEVEL: ENHANCED
For operational reasons, the Charity reserves the right to transfer you to alternative duties.
For this reason it is a condition of employment that you are willing to do so, if requested,
from time to time.
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CCAB Accountancy qualification - ICAEW, ACCA, CIPFA

IT Qualifications:
·Data Analytics
·IT project management

MBA

Qualification in British Sign Language (BSL)

Previous Experience
Minimum 5 years senior financial experience, both Financial
and Management accounting and Strategic
planning/Budgeting.

Proven management experience of established teams

Experience of managing internal and external relationships with
stakeholders such as shareholders, trustees, volunteers and
suppliers

Senior management experience in the charity sector.

Commercial experience from SMEs or larger corporates.
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Desirable

Qualifications / Education / Training

Essential

Person Specification

Skills / Abilities / Knowledge
A sound knowledge of accounting principles and best practice
and proven ability to prepare management/statutory accounts
and manage relationships with auditors.
Strong analytical, administrative, and organisational skills to
deliver a complex range of conflicting demands.
Excellent ability to communicate effectively both verbally and
in writing.
Ability to influence, persuade and negotiate using interpersonal
skills.
Working knowledge of business taxes and pensions including
Corporation tax, VAT and PAYE/NI.
IT competency with all Microsoft packages.

Knowledge of the Charities SORP.

Experience of public speaking and giving presentations to
internal/external stakeholders.
Experience of working in the hearing/healthcare or animal
training sector.
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Attitude and Approach
Works well with a wide range of people.

Recognises and embraces the role in an energetic and positive
way.
Approaches the role with a balance of kindness and
professionalism.
Works closely with your team to recognise and nurture
potential.
An ability to accurately ‘read’ a given situation and make
decisions based on nonverbal feedback.

Welcomes feedback and creates opportunities for reflection.

Personal Attributes
Professionalism.

Ability to work effectively under pressure and meet deadlines.
Self-motivated/directed and committed to achieving the
charities objectives.
Can demonstrate a creative and flexible approach.

Approachable and responsive to all staff/team members.

Ability to work effectively under pressure.

Diplomacy, tolerance

Ability to work with teams from other disciplines.
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Terms of Employment
Salary: £80,000 per annum
Hours: 35 hours per week
Contract: Permanent
Place of work: The Grange, Buckinghamshire

How to Apply
Hearing Dogs for Deaf People are working exclusively with Charisma Charity Recruitment.
To apply, please submit the following via the website:
www.charismarecruitment.co.uk
A comprehensive CV
A supporting statement, explaining how you believe you match the requirements of
the role, directly addressing the person specification
A completed Equal Opportunities and Diversity Monitoring Form
For an informal and confidential discussion about the role, please contact:
Adam Stacey, Executive Director of Charisma Charity Recruitment 0207 998 8888 /
01962 813300
We welcome and encourage applications from people of all backgrounds. We do not
discriminate on the basis of disability, race, colour, ethnicity, gender, religion, sexual
orientation, age, veteran status or other category protected by law.
Closing date for applications: 28 July 2021
Initial interview dates, with Charisma: no later than 3 August 2021
Interview date, with charity: TBC
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Southgate Chambers
37-39 Southgate Street
Winchester
SO23 9EH
info@charismarecruitment.co.uk
01962 813300 / 0207 998 8888
charismarecruitment.co.uk

