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Veterans Outreach Support (VOS) is an award-winning, UK registered charity that serves
those who have served our nation, through the provision of a welcoming and relaxed setting
where UK veterans and family members can access welfare, wellbeing, and mental health
support. We are well known in the armed forces charity sector for the Drop-In model of
support we developed, focused on close collaboration with delivery partners, and for our
dedicated mental health support. For many years, VOS has been the template upon which
other Drop-Ins have been modelled, and our own brand of veteran-centred support spawned
the Association of Ex-Service Drop-In Centres (ASDIC), now a national charity in its own
right.

The time has now come for us to join with new partners, further afield, and provide a regional
capability in support of the Armed Forces Covenant Fund Trust (AFCFT) ‘Veterans Places,
Pathways and People’ (VPPP) programme, which sees VOS as one of ten regional portfolio
leads across the UK with the stated aim of improving the lives of veterans and their families. 
With generous funding from the AFCFT, we have assembled a diverse portfolio of existing
projects across the Op Courage South East England region. Whilst each project has its own
identity and deliverables, all projects are bound together through the ethos of our
‘Partnership in Mind’ portfolio, working as a mutually-supportive and collaborative network to
deliver the strategic outcomes of VPPP. A true partnership, with a focus on wellbeing and
mental health. 

We are looking for an experienced Programme Manager who can hit the ground running and
be a part of delivering this vitally important development in the provision of support to
veterans. If you can deliver against all the elements of this important role and believe that
you are the individual described in the person specification, then we would love to hear from
you.

The Programme Manager’s role promises to be both enjoyable and rewarding in equal
measure, and has the potential to positively affect the lives of thousands of veterans across
the South East region and beyond. 
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Veterans Outreach Support (VOS) is a UK registered charity that offers welfare, wellbeing,
mental health and substance misuse recovery support and services to veterans of the UK
Armed Forces, the Merchant Navy, and their partners, in Portsmouth, Hampshire, and the Isle
of Wight. 

After 14 years of successful operation, VOS has a credible track record of delivering mental
health, wellbeing and other services to the veteran community, including monthly Drop-In
meetings, weekly mental health therapies, weekly activities and social groups, through
partnership working with a range of local and national delivery partners, including statutory
services, the NHS, local government, and other partners (charities and CICs). 

The charity is also the lead organisation for the ‘Partnership in Mind’ (PIM) portfolio, which is
part of the Armed Forces Covenant Fund Trust (AFCFT) ‘Veterans Places, Pathways and
People’ programme (VPPP). The new Programme Manager will be responsible for overall
delivery of the PIM portfolio.

Introduction

http://www.vosuk.org/about-us/drop-in/


The PIM portfolio is an inclusive, collaborative network of places and people that can deliver
safe, supportive veterans’ services, enabled by clear pathways to wider and specialist
sources of support, both within and outside of the portfolio. Closely aligned with the
principles of the Government’s ‘Strategy for our Veterans’, the portfolio focuses on
collaboration, coordination, and a common picture, by addressing the key themes that can
affect the lives of veterans, such as community and relationships, employment and
education, finance and debt, health and wellbeing, housing and the law – all of which are
factors related to the quality of an individual’s mental health.

The portfolio is diverse in the support it delivers. Through a mix of welfare, wellbeing and
mental health support, it will become part of a wider, integrated care pathway that addresses
the biological, psychological and social impacts of trauma and other mental health-related
problems. Projects that can address these problems directly will do so, and where they are
unable, through lack of expertise, complexity or risk to the individual veteran, they will
instead draw upon the collective power of the network and its extended range of partners.

The PIM portfolio features a mix of local and national charitable provision, with its selection
of projects driven by veterans’ geography and needs, and based on the evidence of need
from a number of sources, including evidence from published reports, needs analyses,
feedback from service users and interaction with partners from the statutory and charitable
sectors. The portfolio network ranges from well-established armed forces charities to those
at an earlier stage of development, who are delivering quality support on a smaller scale but
have the potential to enhance their offering through membership of the portfolio.

The portfolio reaches across the whole Op Courage SE region, from Oxfordshire and
Buckinghamshire in the north to Kent and Medway in the east. 
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'Partnership in Mind' Portfolio
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Job Description

Accountable to: Chief Executive (Programme Director)

Liaison with: VOS management and staff, project leads, delivery partners, statutory and third
sector stakeholders and other external bodies as required.

Overall Purpose: Responsible for overall delivery of the VPPP ‘Partnership in Mind’ portfolio,
bringing together a diverse programme of projects across a wide geographical area,
enabling the delivery of individual project benefits and assuring VPPP programme strategic
outcomes. The Programme Manager will be a member of the VOS management team and
will deputise for the Programme Director (VOS CEO) in matters related to the delivery of the
portfolio as required. 

The Programme Manager will provide tactical level Quality Assurance and governance to the
individual projects - training, mentoring and performance measuring, reporting progress
weekly and raising any emergent issues to the Programme Director. The Programme
Manager will be in frequent contact with the project leads to provide any help or guidance
that they may require; they will prepare the Quarterly Reports for the VOS Portfolio
Management Board and the AFCFT Board, collating the information required from the
individual project leads; and will also organise and co-ordinate the 6 monthly Portfolio
Boards, which are to be attended by representatives from each of the projects and key
stakeholders.

Hours: Full Time (approx. 20 month fixed-term contract). Part time (30 hours) will be
considered. Job shares may also be considered.

Salary: Up to £40,000, dependent on experience.

Location: Hybrid - Portsmouth HQ, other VOS locations as well as home working. 

Programme Manager
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Main Duties and Responsibilities

1.  Programme Management 
Manage all aspects of the PIM portfolio, assuring alignment with overall VPPP strategic
objectives, including governance, planning, managing risks, issues, stakeholders,
communication, and finance, reporting to and working with the Programme Director, VOS
Board of Trustees, strategic leads, and AFCFT as required.

2.  Information & Analysis
Collect, analyse, manage and exploit information from multiple work streams, to maximise
collaboration, improve strategic outcomes and assure quality reporting to the charity’s
Executive Management, Board of Trustees and the AFCFT.

3.  Finance
Work with VOS Finance Officer to manage the portfolio budget, ensuring financial objectives
are met, evaluating project reports, authorising payments. Undertake financial forecasting,
analysing variances, and initiating corrective actions. 

4.  Stakeholder Management
Manage portfolio member relationships effectively, promoting cross-project collaboration
and encouraging the development of wider collaboration with statutory services, local
government, other charities, and relevant stakeholders.

5.  Communications
Act as the lead for portfolio PR and communication, working with project leads and other
stakeholders to promote portfolio benefits, reach prospective beneficiaries, and encourage
support and collaboration between and out with funded projects.

6.  Coaching & Mentoring
Provide support to project leads, contributing to continuous improvement, best practice and
quality of delivery in alignment with VPPP objectives. Will generate a ‘one team’ perspective
amongst the portfolio to achieve common goals.

7.  Information Security
Protect confidential information in line with VOS policy and GDPR, ensuring that all relevant
protocols and processes are observed with projects.

8.  Other duties
Undertake other VOS duties and responsibilities commensurate with this role as may be
required from time to time and as a member of the VOS management team.
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Person Specification

Essential
Extensive Programme Management experience, with strong leadership skills, integrity,
and ability to deliver quality, collaborative outcomes to time and budget.

Flexible and responsive with ability to work on own initiative and with minimal
supervision to meet targets and deadlines within agreed timescales. 

Strong understanding of governance, planning and execution for complex projects,
with experience in multi-agency working across geographical and thematic
boundaries.

Excellent interpersonal and communication skills, to build strong relationships at all
levels and communicate progress against planned key activities, outcomes, and
milestones.

Professional qualifications, at practitioner level, in Managing Successful Programmes
(MSP), and Management of Risk (MoR), or equivalent qualifications or experience.

Excellent IT skills, including use of MS Office software suite and relevant databases.

Excellent written and oral communication skills, comfortable in front line delivery with
projects and in the boardroom with charity trustees and senior programme officials.

Excellent budget and financial management skills, preferably with experience in grant
management, (payments, reporting).

Strong commitment to equality, diversity, and inclusion.

Ability to travel independently, to projects across the SE region of the UK.

1.

2.

3.

4.

5.

6.

7.

8.

9.

10.

Desirable

1.

2.

3.

Knowledge of veterans’ issues and strong advocate for their support.

Experience of working in or with third sector organisations. 

Experience of working with the NHS or mental-health and wellbeing related
organisations.
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Benefits of employment

Salary: 

Hours: 

Leave:

Pension:

Travel Expenses:

Up to £40,000, dependent on experience.

Full Time (approx. 20 month fixed-term contract). Part time (30
hours) will be considered. Job shares may also be considered.

25 days + Public Holidays. 

Workplace pension scheme and an Employee Assistance
Programme delivered by 'Health Assured'. 

Mileage for duty travel will be paid at HMRC rates.

How to apply

For more information, please contact Katherine Anderson-Scott, Charisma Charity
Recruitment, info@charismarecruitment.co.uk or 01962 813300.  Applications should be
submitted through the Charisma website and include your CV and supporting statement.

We welcome and encourage applications from people of all backgrounds. We do not
discriminate on the basis of disability, race, colour, ethnicity, gender, religion, sexual
orientation, age, veteran status or other category protected by law. 

If you require any accommodations throughout the recruitment process or as part of the role,
please let us know so we can ensure you are able to participate.

Closing date for applications: Monday 23rd May 2022

mailto:info@charismarecruitment.co.uk
https://www.charismarecruitment.co.uk/job/programme-manager-veterans-outreach-support


info@charismarecruitment.co.uk
01962 813300 / 0207 998 8888
charismarecruitment.co.uk  


