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Thank you for your interest in applying to become the Chief Executive of Dogs for Good. I hope
you find the information contained here useful as you consider this opportunity to lead the
charity in the next stage of our journey.

For over thirty years we have been using and developing our knowledge and experience to
bring dogs and people together to deliver life changing differences to clients and families. 

Dog wellbeing is at the centre of what we do and by both expertly training our own dogs and
providing support and information to people training their own pet dogs, we empower people
with physical disabilities, autism, dementia and learning disabilities, and their families, to live
more independent lives. By developing a client centred approach to our work, we aim to provide
specific solutions to meet a person’s needs.

As well as running a number of services that bring people and dogs together we are seen as
industry leaders in pioneering new ideas, collaborative working, sharing information and
ensuring that all our work is backed by strong evidence based research and standards –
enabling us to enhance the welfare and well being of both people and dogs 

The Dogs for Good staff and volunteers are an incredibly committed, passionate and
knowledgeable team that provides wide-ranging experience and expertise to the charity. We
promote an inclusive and supportive culture within the organization and see developing our
people as crucial.

With the retirement of our current Chief Executive, after more than twenty-five years in the role,
we are now looking for a dynamic and inspiring individual to lead our team and build on our
success. 

The new Chief Executive will be the key driving force for our strategic development, delivering
the effective implementation of our plans and ensuring we have a robust organisation.

We believe this is an exciting time to join us as we look to shape the charity to further develop
our services and bring many more people and dogs together.

If you are excited by the opportunities that this role presents, I very much hope we’ll hear from
you.

John Farrell
Chair of Trustees
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About Dogs for Good

Originally registered as a charity in 1988, and until October 2015 called Dogs for the
Disabled, Dogs for Good is a UK-based charity that aims to bring trained dogs and people
together to help them overcome specific challenges, and to enrich and improve the lives of
both. 

Over the years, we’ve used our insight into the benefits of working with highly trained
assistance dogs to bring many people independence and companionship. These dogs
support physically disabled children and adults, families with a child with autism and people
with dementia and their carers. Our experience of training and working with assistance dog
partnerships and teams has inspired us to explore other ways dogs can help individuals,
families and communities, which has led us to develop additional services.

Through our Family Dog service, we have helped hundreds of families with autistic children
explore the helping potential of a pet dog by providing advice and support to overcome
specific challenges within their family. For some people having their own dog may not be
possible, and this prompted us to explore other ways to bring people and dogs together.
This resulted in our Community Dog service where our dogs and their specialist handlers
work in activity and therapy with local communities and schools. We continually explore new
ways that dogs can help people, and the more we learn, the more people we can help. 

We are a fully Accredited Member of Assistance Dogs International (ADI), a Member of
Assistance Dogs UK (ADUK), and a Founder and Accredited Member of Animal Assisted
Intervention International (AAII). All these organisations are dedicated to ensuring high
standards in the assistance dog and animal assisted activity fields. We are actively involved
in wider research and development forums that are looking to develop the field of animal
assisted interaction in ways that are safe and effective for both people and dogs.
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Our vision
A world in which everyone and every community is able to benefit from the help of a trained
dog.

Our mission
We bring trained dogs and people together to help overcome specific challenges and enrich
and improve the lives of both.

Our values
Our values are at the heart of how we operate and guide us every day.

Quality in all we do
We are committed to achieving high standards and advancing best practice.

Individual approach
We value and respect each person and each dog as an individual and strive to help them all
fulfill their potential and to learn from them. We engage with everyone openly and honestly.

Dog wellbeing
We work to ensure the health and happiness of our dogs. We will never compromise their
welfare.

Innovation
We continually develop new ways dogs can help people, through our curiosity, learning and
expertise.

Collaboration
We work together with others in teams, to advance our collective knowledge, operate more
effectively and thereby help more people.

Every pound counts
We make the most of every pound and every hour of volunteering given to us, by spending
wisely, working efficiently and remaining focused on our mission.
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Job description

We are seeking a dynamic and forward-thinking Chief Executive to preserve and develop the
culture of the charity and provide inspired leadership to the staff team of 74, over 500 active
volunteers and a wide range of stakeholders.

Our Chief Executive must have a commitment to achieving high standards of dog welfare
and a genuine interest in and passion for bringing people and dogs together to enrich and
improve both lives and to better understand the human animal bond. 

A background in the charity/not for profit charity sector would be useful, although not
essential. Some demonstrable experience of effective partnership work and development
and external relationship management will be vital. 

The Chief Executive will be responsible for giving direction to the formulation and
development of, and leadership to, the implementation and achievement of Dogs for Good’s
strategic and operational objectives and its annual targets. In addition, they will lead on
partnership and business development, and be an effective advocate for the charity and its
beneficiaries. 

The Chief Executive is responsible for the management and administration of Dogs for Good
in the execution of the Board of Trustees’ policies and, together with the Chairman, enable
the Board of Trustees to fulfil its functions and ensure that the Board receives the
appropriate advice and information on all relevant matters.

Reporting directly to the Board of Trustees, the new Chief Executive will lead a senior
management team of four (the Chief Executive Officer, the Director of Training and
Development, the Director of Income Generation and the Director of Finance), be responsible
for ensuring financial control, and for advising on good governance across the charity. 

What are we looking for

Overall purpose

05



Change the lives of those we support by bringing dogs and people together.

Embrace innovation to offer wider opportunities in the future for people-dog
interactions in ways that meet peoples' needs.

Share expertise as a way of enabling more people to benefit from high quality
interactions with dogs.

Build a balanced and sustainable income portfolio that supports the charity’s
ambitions.

Ensure Dogs for Good is a great place to work and volunteer.

Support our work with excellent governance across all areas.

Communicate effectively with all of our stakeholders and the public.

Support our work through a strong and responsive infrastructure.
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Key strategic objectives

Key strategic responsibilities 

Be the face and voice of the charity - its principal ambassador. 

Lead, support and motivate all staff and secure their loyalty and commitment to the
charity’s aims, objectives and ambitions. 

Seek out, develop and maintain effective working relationships with all relevant
organisations and individuals to promote the work of the charity and facilitate the
implementation of its strategic objectives. 

Lead by example, instilling a culture of professionalism and inclusion, supported by
coaching, training and development. 

Leadership 
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Liaise with the Board of Trustees in relation to the development of the charity’s strategic
vision and be responsible for leading the implementation of it. 

Be responsible for the development and delivery of the charity’s agreed business plans. 

Identify and assess strategic risks, issues and opportunities and take responsibility for
initiating and leading associated changes. 

Seek out and implement opportunities for innovation and ensure that Dogs for Good
remains at the forefront of positive change in the animal assisted intervention and
assistance dog sectors. 

Work, potentially with external providers, to develop best-practice for the management,
development and engagement of staff and volunteers. 

Lead the promotion and development of Dogs for Good work, raising the charity’s profile
and maximising its reach. 

Seek out, develop and nurture beneficial partnerships with supporters, donors, other
charities and all relevant authorities/organisations, including maintaining good working
relations with existing partnerships.

Work towards the achievement of long-term sustainability, developing the charity’s
business model and maximising income, for example from fundraising, service contracts
and earned income. 

Adopt a creative and innovative approach to development, remaining open to new ideas
and opportunities.

Strategy

Partnership and Business Development 
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Be responsible for the implementation of all of the charity’s operational plans. 

Take executive responsibility for all functions, including the supply and training of dogs,
delivery of services, administration, finance, income generation, marketing,
communications and IT. 

Establish and maintain an effective system for recruitment, management, training and
development of staff and volunteers to support the achievement of Dogs for Good’s
objectives and maintain a climate that attracts and retains high quality staff.

Provide leadership and support to the senior management team and direct, co-ordinate
and review their work through effective line management.

Provide vision and inspiration to staff to ensure that they are fully motivated and that the
charity’s philosophy and policies are consistent, relevant, communicated and practiced
throughout the organisation. 

Ensure that the necessary resources (human, material and financial) are in place, and
proper standards maintained for the protection of the Dogs for Good assets, with
particular reference to legal requirements, appropriate animal welfare, health and safety
at work and the maintenance and security of property.

Ensure that Dogs for Good services, contracts and projects are delivered to the highest
standard with due regard for timescales, targets and budgets. 

Lead and direct the financial planning, forecasting, control, reporting and management
of the organisation's finances and resources, to include support for, and engagement of,
Directors, Trustees and sub-groups to ensure regulatory compliance and sustainable
organisational growth. 

Take executive responsibility, working alongside the Finance Director, for the financial
leadership of the charity, including forecasting and strategic budget planning. 

Ensure that the charity’s financial resources are managed effectively and that Dogs for
Good remains in good financial health, identifying risks and taking appropriate action.

Liaise with the Board to develop and lead on the implementation of the charity’s financial
plans, including setting budgets, and formulating and overseeing all income generation
strategies and activities. 

Maintain effective financial management and control systems; ensure delivery within
budgets and to performance targets and oversee production of management accounts,
statutory accounts and annual reports. 

Operations

Financial Control 
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Liaise with the Board to ensure the charity’s overall governance structure, policies and
procedures are appropriate and effective, taking remedial measures and implementing
changes as necessary.

Attend all Board meetings (normally five per year) and prepare a written report in
advance of each meeting detailing matters of interest and concern regarding the
charity’s activities during the previous period; ensure that the Board is made aware in a
timely fashion of any matters requiring its attention. 

Develop and maintain effective operational policies and processes in all the charity’s
functions. Review and update scope and content to meet legal, regulatory and best
practice needs. 

Oversee the development and practical application of all organisational policies and
procedures (e.g. with regard to health and safety, equality and diversity, and
safeguarding) and ensure that all of the charity’s activities are conducted in line with
best practice, safely, and that health and safety policies are understood and followed by
everyone. 

Oversee the safeguarding of the vulnerable adults and children with whom the charity
works with, through rigorous DBS procedures and staff/presenter training. 

Ensure that collection and protection of personal information complies with current Data
Protection regulations. 

Ensure that all major risks are identified and regularly reviewed and that systems and
procedures are in place to mitigate all such risks; be responsible for the development
and implementation of the charity’s Risk Register. 

Carry out any other duties as may be reasonably requested. 

Be conversant with all aspects of the operation and willing to cover and provide support
should the need arise. 

Governance and Compliance 

General 
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Person specification

Educated to degree level or equivalent professional qualification and evidence of CPD. 

Experience of effective partnership working and development, and external relationship
management. 
Experience of managing, motivating, and developing staff. 
Experience of business planning, business development and income
generation/fundraising. 
Experience of project management and service delivery across multiple functions. 
Financial management skills, including budgeting and delivery of cost and income
targets. 
Robust approach to governance, controls and definition/implementation of new
processes. 
Experience of risk management. 

Significant proven record of achievement in a senior position within a charity/not for
profit organisation. 
Experience of working with volunteers. 
Experience of managing organisational change. 

Desirable

Essential 

Desirable 

Qualifications

Experience
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Inspirational leadership, management and motivational skills. 
Highly organised and personally effective. 
Exceptional verbal and written communication skills. 
Excellent interpersonal skills. 
Ability to persuade and influence, both face to face and in writing. 
Strong financial skills, including the ability to analyse budgets and accounts, and
manage an annual budget of over £4m. 
Outstanding business development skills. 
Ability to adapt to IT requirements to support role.
A commitment to equal opportunities and inclusivity. 
Rigorous analytical skills. 

An understanding of the issues affecting the human animal bond.
Knowledge of the assistance dog and AAI sector. 

Empathy for vulnerable people. 
Strong commitment to animal welfare.
Positive, pro-active and dynamic. 
Inclusive and flexible, with a consultative approach to leadership. 
Confident and assertive. 
Ability to pursue the mission and objectives of Dogs for Good with demonstrable
passion, drive and commitment. 
Committed to best practice and with a drive for continual improvement. 

Essential 

Desirable 

Essential 

Personal attributes

Skills and knowledge



Further information

Working patterns

John Farrell (Chair)
Annabelle Charman (Chair of Governance Committee)
John Starley
Ginette Bryant
Trish Thompson
Ross Tiffin
John Rutter

The Chief Executive would be expected to be flexible, working from both home and the
Banbury centre to suit the requirements of the job. Some travel may be required, including
occasionally staying away overnight.

The salary will be in the region of £70 - 75K. In addition, a matched pension contribution of
up to 10% of salary is available. The charity also has a ‘Death in Service’ benefit (up to 4 x
salary) and a Permanent Health Insurance Scheme. There is no company car with this post.

Holiday entitlement 25 days per annum plus Bank Holidays rising to 27 days after 5 years
and 29 after 10 years’ service.

Dogs for Good is committed to safeguarding and protecting the people that we work with.
As such, all posts are subject to a safer recruitment process, including the disclosure of
criminal records and vetting checks. We ensure that we have policies and procedures in
place that promote safeguarding and a safe working environment. 

Further information about the work of the charity ca be found at www.dogsforgood.org

Dogs for Good is led by an active and diligent trustee body made up of the following people:

Package

Safeguarding statement

Trustees
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How to apply
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1st stage interviews - 4/5th July (virtual)
2nd stage interviews - 19th July (in-person)

For more information, please contact Adam Stacey, Managing Director or Katherine
Anderson-Scott, Senior Consultant, Charisma Charity Recruitment,
info@charismarecruitment.co.uk or 01962 813300.  

Applications should be submitted through the Charisma website and include your CV and
supporting statement (max two sides of A4, outlining your interest in the role, relevant skills
and experience and what you would bring to Dogs for Good).

We welcome and encourage applications from people of all backgrounds. We do not
discriminate on the basis of disability, race, colour, ethnicity, gender, religion, sexual
orientation, age, veteran status or other category protected by law. 

Closing date for applications: 13th June 2022

Shortlisted candidates can expect interviews with Dogs for Good:

The outgoing Chief Executive has set aside time to speak with candidates that are
shortlisted prior to the 1st stage interview. This will be a Q&A opportunity.

Time slots on the 28th, 29th & 30th June and 1st July have been set aside.
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