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CHIEF EXECUTIVE
VACANCY
Job Title: Chief Executive

Location: Coventry and Warwickshire

Salary: from £65,000 to £75,000

Carers Trust Heart of England are seeking a new Chief 
Executive following the retirement of the existing 
postholder.  

The Trust provide integrated services that place the needs 
of the carer and the people they care for at the heart of 
everything they do, supporting people across Coventry 
and Warwickshire.  The board of trustees are looking for an 
exceptional individual who is eager to be part of the next 
exciting phase of the Charity’s development.  

The new Chief Executive will need to be a visionary leader 
with entrepreneurial flair, focussed on delivering positive 
outcomes through the development and delivery of an 
organisational strategy. 

The new Chief Executive will be a people-person, instilling 
the positive culture of the organisation and motivating the 
team to achieve fantastic results and keeping the needs of 
carers and others affected by care issues at the centre of 
the organisations work and vision. The Chief Executive will 
be comfortable leading regulated services, with a working 
knowledge and experience of CQC within a health and 
social care context.

The successful candidate will demonstrate: 

•  Clear and inspirational leadership and people 
management skills

•  Experience of successfully managing a large, 
multifunctional, geographically spread team at a senior 
level

•  Understanding of regulatory frameworks within the 
social and health care sector

•  Flair and engagement with supporters and internal and 
external stakeholders

•  Implement a positive and committed performance 
culture 

•  Maintain the financial viability of the organisation

•  Prepare and deliver the strategic plan against agreed 
financial goals

•  Act as the Ambassador for the charity in the care 
sectors

WHAT WE ARE 
LOOKING FOR

The successful candidate will be an 
ambassador and champion for Carers, raising 
their issues locally, regionally, and nationally.  

You will be a confident presenter and have 
the skills to inspire and bring the issues of 
carers to audiences.  You will have a sound 
understanding of the charity sector with 
a good working knowledge of legal and 
regulatory requirements, e.g. Safeguarding 
and Health & Safety.  

You will show visionary qualities in your 
management style.  

A well-developed ability to persuade and 
influence key stakeholders is essential and 
you should be able to always demonstrate 
your empathy and enthusiasm for the work of 
the charity.  

This is an amazing opportunity to join Carers 
Trust Heart of England and be instrumental in 
working with the Board of Trustees to plan the 
next three-year strategy and share a vision 
of supporting carers and those they care for 
by providing high quality, individually tailored 
care support services that improves the lives 
of carers, the people they care for and their 
families. 

We welcome and encourage applications 
from people of all backgrounds. We do not 
discriminate on the basis of disability, race, 
colour, ethnicity, gender, religion, sexual 
orientation, age, veteran status or other 
category protected by law. 

For more information, please contact 
Sandra Smith, Managing Consultant at 
Charisma Charity Recruitment, info@
charismarecruitment.co.uk or 01962 
813300.  To apply, please submit your CV 
and supporting statement via the Charisma 
Charity Recruitment website

Job reference: JOXXX

Closing date for applications: 5th August 
2021

Interview date with Charity: mid/late 
August



CEO
FOREWORD

VISION
& VALUES

Sonja Woodhouse
Chief Executive

VISION 
Carers Trust Heart of England’s aim is to 
support carers and those they care for by 
providing high quality, individually tailored 
care support service that improves the lives 
of carers, the people they care for and their 
families supporting carers to live their life well.

OUR BEHAVIOUR
& VALUES 
The Trustees and staff of Carers Trust 
Heart of England recently came together 
to collectively develop and agree a series 
of values and behaviour that each member 
of staff would adhere to. These values and 
behaviours can be seen below:

BEHAVIOURS

CARER
FOCUSED

ONE
TEAM

FLEXIBLE & 
ADAPTABLE
TO CHANGE

MOTIVATED

QUALITY
DRIVEN

• We actively listen to carers and involve them in the 
development of our services

• We always keep carers informed and champion their views
• We ensure our services are developed to meet carers needs

• We gladly share our time and skills for the benefit of the whole 
organisation

• We look after others and appreciate the support they give us
• We promote a positive / happy working environment

• We work flexibly to meet the demands of the service
• We constructively implement new ideas
• We embrace change and support others to look to the future

• We value / recognise ourselves and others
• We empower ourselves and others to be innovative and            

embrace new ideas
• We listen to others and strive to turn negatives into positives

• We do everything to the best of our ability
• We embrace learning and development
• We continually strive towards delivering an excellent service

With over 13000 carers supported and over 
108000 hours of regulated care delivered, 
Carers Trust Heart of England is a vital 
and trusted source of advice information 
and support to carers and their cared for 
across Coventry and Warwickshire with an 
excellent reputation both with Carers and 
funders.

 Since first starting out over 25 years 
ago, the Charity has grown in size and 
complexity, providing person centred 
and holistic support to carers of all ages 
improving their quality of life. 

The pandemic has been challenging for 
all of us, but none more so than carers. 
We changed and adapted pro-actively to 
keep giving high quality support, delivering 
in new and innovative ways whilst 
maintaining a strong focus on listening to 
carers and responding to their changing 
needs. 

The number of carers is growing every year 
and health and social care is increasingly 
stretched.  

Carers Trust Heart of England plays a 
vital role in ensuring Carers and cared for 
are supported by investing in our teams, 
innovating and maintaining high quality 
services.  

We are looking forward to new leadership 
to take us into the next important phase in 
our development.



WHO WE ARE
& WHAT WE DO
We provide integrated services that place the 
needs of the carer and the people they care for at 
the heart of everything we do.  We support people 
across Coventry and Warwickshire by providing: 

• information, advice and support, including
emotional support, in one to one situations 
and to groups of carers including emotional 
support to help them maintain their own
health and wellbeing 

• practical and emotional support to people
living with a disability, illness or advanced
age, their carers and their families enabling
people to live independently in their own
homes 

• training for carers both in groups or one to
one in their own home, to equip them with
the skills they need to continue in their
caring role 

• support to Young Carers enabling them to
fulfil their full potential

Carers Trust Heart of England is a registered
charity, no. 1057024, a company limited by 
guarantee, no 03206963 and a Network Partner
of Carers Trust, a national charity promoting 
the rights of carers through working with other 
charities, the government and network
partners throughout the UK.

Although many of the services provided are
funded through statutory bodies there are 
also significant amounts of services funded 
through private donations, grants from trusts 
and philanthropic organisations for which we are 
extremely grateful. A good example of this is our 
STARS Club that takes place on Saturday mornings 
providing activities for children with autism and 
ADHD, enabling parent carers to have a break. 

Without our dedicated and enthusiastic staff and 
volunteers, we would not be able to deliver and 
constantly improve our services.

CARERS TRUST ARE 
BRILLIANT AND WITHOUT 
YOUR SUPPORT I WOULD 
NOT COPE. 



OUR ACHIEVEMENTS
& IMPACT 2019/20
Helped me feel less 
alone in my caring role

Helped me reduce my stress

Helped me to improve 
my financial position

Helped me feel less 
alone in my caring role

Helped me dealing with Health 
and Social Care Professionals

Helped me increase 
control of my personal life

Helped me improve 
my physical health

Helped me increase 
my confidence

Contacts

Carers

2249

1771

692

825

342

305

465

205

1134

948

469

597

230

218

293

144

Total one-to-one with registered carers

Total number of carers supported one-to-one

Total number of carer attendees to group activities

Total number of carers attending group activities

Total Number of Carers Assessments completed

7344

3021

2376

670

234

Of the 71 clients the service 
supported, 52 clients (73%) 
were able to remain in their 
own home after the service 
had ended. Of the 58 clients 
that were able to remain in 
their own home:

SPECIALIST
DEMENTIA
SERVICE

12 have returned to 
independent living

21 are supported with 
reduced hours

17 are supported with
the same hours

2 increased their
care hours

New starters
aged 5-11

4

New starters
aged 12-18

7

STARS

attendances
622

new young 
carers identified

262 598
Number of CRESS
carers registered

in the last 12 months domiciliary care hours
delivered to

110,670

771
customers

carers attended

307
training sessions

192



CARING DURING
CORONAVIRUS
2020 has seen perhaps the biggest impact to caring the country 
has ever seen.

The COVID-19 pandemic has led to many people across the 
region having caring responsibilities for the first time - whether 
ensuring shielding relatives had medication and groceries or 
ensuring that the health and wellbeing needs of people they care 
about are met.

Just as carers had to adapt to the challenges of the current 
situation, so did Carers Trust Heart of England.

When it began to become clear that the pandemic was 
going to have a profound impact on local carers, the 
organisation implemented a range of new support packages 
to ensure that the service was meeting the needs of existing 
carers and reaching new and hidden carers.

Some of this new support included:

• acts of kindness including delivering fruit baskets, flowers or 
IT equipment - such as tablets for speaking virtually to friends 
and family - to carers across Coventry and Warwickshire to help 
lift their spirits,

• virtual care - as activities were required to move to virtual 
platforms, we offered a range of online activities to help reduce
social isolation and offer peer support including quizzes, yoga
and movie nights for young carers,

• welfare calls - carers assessments and wellbeing checks
were conducted over the telephone, via WhatsApp, Zoom and
Microsoft teams,

• flexible service offer - to help meet the needs of the carer
such as shopping for groceries or picking up medication.

In addition, assistance has been provided to carers with 
contingency planning, providing evidence they are a carer 
so they can access services, and signposting and making 
referrals for carers to support within their community and other 
organisations. 

Protecting our frontline staff from the virus was also essential, 
so we procured the necessary PPE, trained our staff on infection 
control and made changes to our care delivery which meant that 
we could continue to provide care whilst helping staff to feel 
safe.

COVID-19 continues to have a profound effect on caring however 
the willingness to support carers, the cared-for and our staff 
remains the priority of Carers Trust Heart of England.

REGULATED
CARE SERVICES

REGULATED CARERS
CASE STUDY

We provide a range of services to support 
carers and those they care for in their 
own home (regulated by the Care Quality 
Commission).

The care is individually tailored to each 
person, discussing their needs and how they 
want to be cared for. A total of 110,670 hours 
of support was provided in the year enabling 
people to remain in their own homes. 

The Carers Emergency Support Service 
(CRESS) has proven to be of great value to 
carers, giving carers’ peace of mind that, in 
the event of an emergency or that they are 
incapacitated, the person they care for will 
continue to be supported safely. 

Our Carers Breaks service is invaluable to 
carers who often feel unable to take

Bernard is an 83-year-old full time carer for 
his wife Elsie. She has advanced dementia 
and needs 24-hour care 7 days per week.

He does have help from a domiciliary agency 
for personal care tasks, but this is just for 30 
mins three times per day, so it doesn’t give 
him time for much time out. 

Bernard was identified to us through our 
CRESS service as he was on the verge of carer 
breakdown, so his social worker stepped in 
and asked us to register him. 

We registered Bernard straight away and 
organised some sitting services so that he 
felt he could get away for a little while, these 
sessions actually turned into him being able 
to talk to another adult and to off load how he 
felt. 

time out from their caring responsibilities 
because of not having the care in place for 
the person they are caring for. Just a short 
break can significantly increase the carers 
wellbeing and help them to carry on caring. 
We provided support to people returning 
home from hospital, enabling them to regain 
their independence in their home and the 
community, including providing specific 
support for people with dementia. 

Providing these services is very demanding 
for all of our Care Support Workers delivering 
personal care in people’s homes, for the 
managers and co-ordinators team, assessors 
and community liaison officers. But we know 
our services are vital to people needing care 
and their carers and families.

Because of this we were able to organize a 
regular shortbreak service for him so that he 
knows twice weekly somebody he trusts will 
be there to sit with his wife while he has a 
break. He does not go very far and sometimes 
he just wanders into his garden and has a 
couple of hours doing something that he 
enjoys.

We have been doing this service for the 
last six months and the difference in him is 
incredible, he says “I really don’t know what 
would have happened if you hadn’t stepped 
in and helped me, I promised my wife I would 
look after her until the end but I didn’t realise 
the strain this would put onto me, with your 
help I am able to carry out my promise”.



WELLBEING
SERVICE
Our Wellbeing Service offers carers a safe 
environment to offload and seek expert 
advice, with an opportunity to join the many 
community groups and hubs throughout 
Coventry and Warwickshire. 

We have many specialist Wellbeing Advice 
Workers who can offer up-to-date information 
about local services and how to access them 
including; 

• information on accessing local Health
and Social Care services 

• assistive technology

• money and benefits (Signposting)

• national and local organisations

• Wellbeing Assessments (Warwickshire)

• Carers Assessments (Coventry)

• emergency planning

• peer support 

We are continually building on our excellent 
reputation and will continue to work harder to 
ensure we deliver the service to identify and 
support more family carers. 

Joanne has been caring for her husband after 
he had a stroke several years ago and wants 
to make sure that her husband needs are met.

She has faced many obstacles in her way to 
achieve this as she has struggled with finding 
a package of care that suited his wellbeing 
needs. 

She found that it was difficult to find support 
that could meet his wellbeing needs and allow 
her to take time away which was impacting on 
the family dynamics and causing issues. 

She found that when she would raise issues 
with the correct people that her voice wasn’t 
heard and often felt dismissed.

Due to these problems Joanne was facing, 
it was advised that Joanne get some legal 
advice around the situation.

Carers Trust Heart of England referred her to 
speak to someone about her carer rights and 
how she can source direct payments so she 
could control the support that her husband 
received.

Joanne recently told us that they had finally 
been awarded direct payments for her 
husband’s care needs and are now receiving 
support from Pendrels Trust. 

They now have a care team regularly 
supporting Joanne’s husband and Joanne 
feels she can concentrate on her own needs 
now her husband is receiving the right 
support.

WELLBEING
CASE STUDY

Jacob began caring at a young age when his 
mother was diagnosed with Bipolar Disorder. 
She was struggling at home in caring for two 
teenagers and Jacob which impacted Jacob 
as he could not understand his mum’s mood 
swings and why she was behaving the way 
she did sometimes. 

School staff and his sister noticed he was 
struggling himself, and referred him to the 
Young Carers service. 

Jacob wanted the opportunity to help other 
young carers so supported the team in his 
spare time by helping Mark from the Young 
Carers team to set up an online Discord 
chat. Jacob particularly enjoys this as he 
contributes with new and fresh ideas, and has 
been able to create a fun atmosphere during 
the lockdown with regular singing and songs 
that all the young carers and staff have been 
able to take part in through the chats. 

There have been many differences made 
during lockdown, but Jacob feels his social 
life and time has actually improved! 

YOUNG
CARERS

YOUNG CARERS
CASE STUDY

We support Young Carers aged 5-18 years old 
and their families across Coventry. We offer 
emotional support, information and advice, 
arrange trips and activities and work within 
the local community to ensure our service is 
easily accessible to all. 

We believe all young people should be given 
the opportunities to achieve in life. With the 
appropriate support and regular presence 
within the community, we aim to raise 
awareness and enable families to help reduce 
the impact of caring responsibilities on young 
people.

Our ‘About Me Assessments’ ensure that 
our service is individual and caters to each 
young person’s needs. We:

• work within the community, with primary 
and secondary schools, colleges and 
universities 

• provide regular activities and family trips to 
ensure young people are given the chance to 
have fun and relax 

• listen, offer emotional support and signpost 
as appropriate to ensure young carers health 
and wellbeing is looked after.

Although he is unable to spend time in person 
with his friends, he has become a very active 
member of the online community  who he can 
easily communicate with, play online games 
and enjoys getting involved in the Young 
Carers Discord group chat. 

Jacob is hoping the Young Carers group can 
once again meet up and spend time with each 
other and carry on those singing session in 
person!
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More info/how to apply

Heart of England

For more information, please contact Sandra Smith, 
Managing Consultant at Charisma Charity Recruitment: 

Email: info@charismarecruitment.co.uk 
Tel: 01962 813300.  

To apply, please submit your CV and supporting statement 
via the Charisma Charity Recruitment website:
www.charismarecruitment.co.uk/


